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"How  to  lose  trade  and  alienate  motorists"  might  be  the  title  of  another  best 
seller  addressed  to  those  who  are  trying  to  earn  cash  this  season  by  operating 
tourist  places.     Some  of  them  overlook  obvious  ways  of  pleasing  the  traveling  pub- 
lic.   There  is  an  old  Chinese  proverb  that  says,  "A  man  without  a  smiling  face 
should  not  open  a  shop."    And  a  tourist  home  is  one  kind  of  a  shop,  offering  cer- 
tain accomodations  for  a  price. 

Extension  workers  have  given  much  encouragement  to  farm  women  interested  in 
obtaining  more  cash  income  by  taking  tourists.     They  have  held  winter  conferences 
to  discuss  the  necessary  preparation  of  the  house,  and  to  suggest  details  that 
night  not  be  considered.     Rural  women  have  perceived  that  tourists  not  only  mean  a 
potential  income  out  of  spare  rooms.     There  is  an  opportunity  to  make  contact  with 
interesting  people  from  other  places.     And  if  meals  are  served,  farm  products  on 
the  table  bring  higher  returns  than  the  same  chickens,  eggs,  vegetables  and  fruits 
carried  to  market.     The  family  benefits  by  the  preliminary  preparations,  for  the 
house  receives  a  much-needed  freshening.    Extra  dollars  also  provide  better  equip- 
nent. 

This  summer  the  attraction  of  the  two  great  fairs  '.'/ill  lure  many  people  to  the 
open  road.    As  many  who  travel  by  automobile  do  so  to  save  on  transportation  ex- 
penses, they  nay  also  be  expected  to  seek  moderate-priced  over-night  places  such  as 
tourist  hones  offer.     Up  in  New  England,  v/here  there  is  always  much  tourist  travel, 
^fte  shore  places  suffered  so  much  fron  last  September's  hurricane  that  many  of  then 
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have  not  yet  recovered.     1939  tourists  are  therefore  likely  to  look  further  inland 
among  mountains  and  lakes  for  their  pleasure. 

Travelers  are  good  advertisers.     They  recommend  places  they  like  and  do  not 
hesitate  to  tell  their  friends  what  towns  and  places  to  avoid.     So  extension  work- 
ers have  made  a  number  of  specific  recommendations  which  are  worth  noting.  Here 
are  some  of  them: 

Have  everything  spotlessly  clean  at  all  times. 

Ask  folks  to  register,  whether  state  laws  require  it  or  not.     In  case  of  arti- 
cles left  "behind  you  have  an  address.     The  register  is  a  mailing  list  for  next 
season's  cards.    In  some  places  the  car  number  must  he  registered. 

Provide  some  place  other  than  the  bathroom  for  women  to  wash  things  out  or 
press  their  traveling  clothes.    And  for  men  to  shave.     Then  other  guests  won't  be 
irritated  by  delay  in  getting  into  the  bathroom. 

Find  out  if  you  can  what  time  people  wish  to  be  called  in  the  morning  and 
whether  or  not  breakfast  is  wanted. 

Provide  comfortable  mattresses  and  extra  blankets  for  cool  nights.  Expect 
people  to  look  critically  at  the  beds  before  taking  a  room.     Try  each  bed  yourself 
before  the  season  opens. 

See  that  windows  open  and  close  readily,  that  screens  fit,  that  shutters 
don't  flap. 

Provide  a  place  to  park  cars  safely  overnight,  and  offer  help  in  bringing  bags 
inside. 

Get  rid  of  personal  pictures,  knick-knacks,  and  unnecessary  articles  in  each 
room  offered  to  the  traveling  public. 

Extension  workers  who  have  been  studying  tourist  hones  for  years  have  noted 
Bone  needs  that  are  more  or  less  common.  In  bedrooms,  travelers  need  some  place 
to  set  traveling  bags.     Racks  or  stands  save  bedspreads  and  furniture.  Tourists 
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like  ash  trays  and  wastebaskets.     They  wish  a  drinking  glass  and  a  pitcher  ice 
water.    A  towel  rod  saves  furniture  fron  wet  towels.     A  bedside  table  is  appreci- 
ated, also  a  mat  to  step  on  when  getting  out  of  "bed.     Good  lights  are  important. 
City  folks  are  used  to  a  number  of  different  lights  in  one  room.     More  lights,  and 
larger  lights,  do  not  greatly  increase  electric  hills  nowadays.     Travelers  often 
wish  to  study  maps,  write  letters  or  travel  records,  or  read  in  bed.     Give  them  a 
desk  or  table  on  which  to  write  comfortably.     Most  women  want  good  lighting  at  the 
dressing  table. 

Bedrooms  should  have  easy  chairs  and  a  place  to  hang  up  clothing  taken  off  at 

night.    A  clothes  tree  often  answers  all  the  needs  of  over-night  guests,  but  closet 

spr.ee  and  a  few  hangers  are  liked.     Ventilation  should  be  good,  and  windows  screened. 

Don't  have  curtains  that  are  heavy  or  elaborate  or  not  fresh. 

Is  there  a  shelf  in  the  bathroon  on  which  to  set  toilet  articles  or  shaving 

gear?    A  hook  for  a  dressing  gown  while  the  ov/ner  is  bathing?     Small  individual 

cakes  of  soap  are  better  than  large  cakes.     There  should  be  a  cloth  for  wiping  out 

the  basin  and  tub  after  using. 

If  you  don't  believe  that  tourists  talk  about  their  experiences,  let  me  tell 

you  of  some  friends  of  mine  who  made  a  ten-day  trip  this  spring.     They  found  only 

tourist  place  where  accommodations  were  up  to  their  quite  reasonable  standards. 

And  they  told  everybody  about  their  experiences. 

Things  they  objected  to:     Noisy  fellow- guests.     A  street-light  shining  into 

lir  eyes  when  in  bed.     Poor  beds,-  in  one  place,  bedbugs.     Poor  cooking  and  poor 

coffee.     Slow,  inexperienced,  unattractive  table  service. 

|         Perhaps  these  experiences  were  extreme,  but  they  suggest  things  to  look  out 

j  :"r.    And  don't  forget  that  the  exterior  of  the  house  advertises  whr.t  is  offered 

'ithin.    A  ca.refully  kept  yard  is  reassuring  as  to  the  way  the  house  is  kept, 
^vely,  bright  colored  flowers  in  attractive  plantings  catch  the  eye  of  the  passing 
■otorists.     They  will  give  an  air  of  cha.rm  for  a  very  slight  investment  of  time  and 
trouble. 
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